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Billing is confusing, but RCEA is here to help! 
This guide is provided to Redwood Coast Energy Authority (RCEA) Solar Billing 
Plan (SBP) customers help them better understand their PG&E bill. 
If you need more help, please contact us for personalized assistance. Our 
contact information is listed on page 6 of this guide. 
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Account No.: Your PG&E account number. Have this number handy when you 
call us! 
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FIRST NAME LAST NAME 
Please see details page. 
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Current PG&E Electric Monthly Charges: PG&E charge due for delivery 
services after credits have been applied. Under the Solar Billing Plan (SBP), you 
are charged for the total monthly amount owed to PG&E. 

Redwood Coast Energy Authority Electric Generation Charges: RCEA charge 
due for generation services after credits have been applied. 

Total Amount Due: Total amount due for ALL portions of your bill, including 
PG&E’s delivery and gas services (if applicable) as well as RCEA’s generation 
services. 

Your Enrolled Programs: Displays which program(s) you are enrolled in, 
including SBP and financial assistance programs like CARE, FERA, or Medical 
Baseline, if applicable. 
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Rate Schedule: PG&E rate plan you are on. E-ELEC, a Time-of-Use (TOU) rate 
plan, is required for SBP. For more information on rates, please see the 
Residential Rates page on our website (see page 6 for web links). 
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Energy Produced: How much PG&E would have charged you for electric 
generation produced at your residence if you were a “bundled” PG&E customer, 
meaning PG&E supplies both the delivery and generation to your residence. 
(RCEA customers are not bundled PG&E customers.) 

Generation Credit: How much PG&E subtracts from your bill for the electric 
generation provided by RCEA. To determine this amount, your bill is first 
calculated as if you receive both generation and delivery service from PG&E; the 
charge for generation service from PG&E is then removed from your bill in the 
form of this Generation Credit, and you pay RCEA for electricity generation 
service instead. 

Energy Delivered: PG&E charges per kWh for energy delivered to your 
residence. 

Solar Billing Plan Charges: Total due for PG&E delivery charges after credits 
earned for PG&E delivery. 
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Your Energy Export Credit Bank: Shows the PG&E delivery export credits you 
earned. 

Annual PG&E True-Up: After each 12-month period, your account will: 
1. Reconcile remaining charges not paid in previous months and use any 
accumulated credits available in your Energy Export Credit Bank, and 2. Issue 
credits in your Energy Export Credit Bank (following payment of remaining 
charges). Any remaining credits will roll over for use as you begin a new 12-month 
period. This annual process is called a True-Up, and you will receive a True-Up 
statement summarizing these steps during the month listed. 

Key Terms: List of important terms as defined by PG&E. We recommend that you 
read through these terms carefully to familiarize yourself with them. 
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Rate Schedule: This is your RCEA electricity rate plan. E-ELEC, a Time-of-Use 
(TOU) rate plan, is required for SBP. For more information on rates, please see 
the Residential Rates page on our website (see page 6 for web links). 

Generation: RCEA’s charges for electricity generation. 

Net Generation Bonus: Bonus credit of $0.01/kWh offered to RCEA customers in 
addition to the Energy Export Credits. 

Net Charges: RCEA’s charges for electricity generation service minus the Net 
Generation Bonus credits, if applicable. 

Energy Export Credit: RCEA electric generation credits earned for the excess 
energy your solar system produces and sends to the grid. These credits earned 
each month are valued at the Energy Export Credit (EEC) rate until True-Up (see 
page 6). 

Retail Credit Applied: Any RCEA electric generation credits left over from the 
previous month that have been applied to the current month’s charges. This will 
only occur if you have accrued a credit balance. 

20 Cumulative kWh Relevant Period Year-to-Date: All the net energy (kWh) you 
have exported over the course of the year. 
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This is what the RCEA section of your bill looks like when there is 
no balance due and credits are added to your SBP Credit balance. 
Note the Net Charges are less than the Energy Export Credit value. 
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Credited to SBP Balance: Surplus RCEA electric generation credits added to 
your SBP Credit balance. Since your net charges were less than the Energy 
Export Credit, the excess credits are added to your balance and shown here. 

Your SBP Credit Balance: Your cumulative credit balance based on each 
month’s usage and generation. 

Total Redwood Coast Energy Authority Electric Generation Charges: 
Monthly amount owed to RCEA for the generation portion of your bill. If your credit 
balance is greater than the month’s net charges, the amount due will be zero. 
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More Information 

What is True-Up? 

Every 12 months, your Solar Billing Plan (SBP) account will be balanced in a process 
called True-Up. During your True-Up month, you will receive a final statement of your 
billing cycle called a True-Up Statement in addition to your usual monthly statement. A 
True-Up Statement provides your net energy charges and credits over the entire year 
and shows any final balance due. 

At the time of True-Up, any remaining Energy Export Credits (EECs) will cover your 
electric generation bill charges, if applicable, and your True-Up will be calculated by 
multiplying your total net energy kWh exports for that 12-month True-Up period with 
the Net Surplus Compensation (NSC) rate. 

Helpful Links 

Residential 
Electricity
Rates 

Net Surplus
Compensation
Rate 

Energy Export
Credit (EEC)
Values 

Find these links and more on our Solar Bills page: 

redwoodenergy.org/solar-billing 

Still Have Questions? 

Contact us for personalized help understanding your bill. 

(707) 269-1700 

redwoodenergy.org 

info@redwoodenergy.org 

633 3rd Street, Eureka 

Monday-Friday, 9:00 a.m.-4:30 p.m. 
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By being a solar customer, you help reduce greenhouse 
gas emissions by reducing the need for non-renewable 
sources of  electricity. 
By sharing your clean solar power, you reduce strain on 
the energy grid for everyone. Thank you! 

Who is Redwood Coast Energy Authority? 

Redwood Coast Energy Authority (RCEA) is the local electricity 
provider for Humboldt County. We purchase locally generated 
clean electricity for our customers, and PG&E delivers that 
power to your home or business. 

At RCEA, we do things differently. Because we are not investor-
owned like a traditional utility, we are able to put our customers 
and community first, not profits. All revenue generated by RCEA 
is invested back into the community in the form of customer 
programs, education, and the development of local renewable 
energy projects. 

RCEA was founded as a Joint Powers Authority (JPA) in 2003, 
meaning our leadership consists of  local representatives from 
the community. In 2017, RCEA became a Community Choice 
Energy (CCE) provider, purchasing and delivering cleaner, 
renewable electricity for our customers and directly empowering 
local control over energy choices. 


